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What are Smart Solutions?

Introducing Smart Solutions

• InterWeave Smart Solutions deliver a complete 
configurable Solutions to integrate today’s popular 
business applications; 

– you configure, test, run. 

• An alternative to inefficient program and 
consultant-based approaches, our next generation 
web-based Solutions are powerful yet easy to 
use, extremely affordable, and deploy in just 
days. 

• You don’t need to be a technical resource, analyst 
or developer. 

• We supply the Smart Solution, the servers, the 
support personnel and most important; we supply 
the application knowledge at a process, data and 
technical level through years of working with 
them - in configurable form 

Smart Solution Categories

• CRM Telephony

• Financial        Customer Support

• ERP CloudConnect©

• eCommerce   Payment Gateway

• Billing Database Gateway

Smart Difference

• Complete, pre-built integration Solutions -
between "Best of Breed" applications

• All processes, workflow logic, mapping is ready 
for you to configure - with a mouse and the 
web

• Smart Solutions are completely configurable by 
the customer with picklists, drop downs or 
custom fields

• Start-ups, Small Business or Enterprise - select 
exactly the right configuration for you - modify 
at any time

• Extensive portfolio of Smart Solutions waiting 
for you to configure

• Complete outsource packages available - no 
software, no hardware, no developers, no 
overhead - just sign and go
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How do I access Smart Solutions? 

Go to 
www.interweave.biz

Select Login

This takes you to our 
Certified Managed 
Services Provider -
Rackspace

• SaS 70
• Sarbanes/Oxley
• Salesforce.com
• Symantec 
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InterWeave Solutions Portal 
Company Registration

Select, New Company? Please register here – you will be taken to the Company Registration Page. Enter all information, select your 
Solution type (Salesforce to Quickbooks has 4 models to choose from).

Click            and go to the Object Selection page of your Smart Solution. 
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InterWeave Smart Solutions 
Object Selection

You now select the object 
flows you want and 
integration direction:  

• SF/QB uni-directional
• QB/SF uni-directional
• Bi-directional 

Click            and go to the 
Object Detail Selection 
pages of your Smart
Solution – starting with 
Accounts. 
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InterWeave Smart Solutions 
Object Detail Selection - Accounts

Account configuration 

details are completely 

configurable by the 

customer with picklists, 

drop downs or entering 

custom fields. 

You configure your 

solution exactly the way 

you want; the work flow, 

business processes, etc. 

to work - modify at any 

time. Input all the custom 

fields you want to 

integrate with Salesforce 

and Quickbooks.

Click            and go to 

the next Object Detail 

Selection page –

Opportunities to 

Invoices, Sales Orders, 

etc. 
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InterWeave Smart Solutions 
Object Detail Selection – Sales Orders, Invoices, Purchase Orders, etc.

Sales Order configuration 

details are completely 

configurable by the 

customer with picklists, 

drop downs or entering 

custom fields. 

You configure your 

solution exactly the way 

you want; the work flow, 

business processes, etc. 

to work - modify at any 

time. Select source of 

data, format, etc. 

Click            and go to the 

next Object Detail 

Selection page –

Products.
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InterWeave Smart Solutions 
Object Detail Selection – Products

Products configuration 

details are completely 

configurable by the 

customer with picklists, 

drop downs or entering 

custom fields. 

You configure your 

solution exactly the way 

you want; the work flow, 

business processes, etc. 

to work - modify at any 

time. Complete 

integration with Inventory 

and eCommerce.

Multiple Price Books, 

multiple Company files, 

etc.   

Click            and go to 

the next Object Detail 

Selection page –

Credentials.
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InterWeave Smart Solutions 
Object Detail Selection – Credentials & Other Properties

Credentials

Enter your:

• Salesforce User ID 

and Password, 

• Quickbooks User ID 

and Password and 

location of the 

Quickbooks Company 

file location (Static IP 

address). 

• Type of Quickbooks

• Multi-currency option

• Sleep window

• Time zone shift

Click            – your 

solution has been 

created. 
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InterWeave Smart Solutions 
Salesforce.com Home page – Professional, Premier & Small Business Edition

Professional, Premier 

& Small Business 

Editions

In the top left corner of 

your Home Page, you 

will place 3 links that, 

when clicked, will start 

the Solution at object 

level with the 

configuration you have 

selected; 

• SF QB Accounts

• SF QB Opportunities

• SF QB Products 

Every time you click, the 

Solution will start and 

complete - its that easy. 



Proprietary and Confidential 

InterWeave Smart Solutions 
InterWeave Integration Manager – Enterprise Edition

Enterprise Edition

The Integration Manager 

manages and monitors 

Data and Connection in 

real-time. Features are:

• Scheduled Transactions

• Utility Transactions

• Real-time email  or IM 
notification

• Log Viewer

Scheduled Transactions

• just set the Interval time 
you want the flow to fire 
(ex. SF Accounts to QB 
Customers – every 3 

minutes) and its fires.

• If there a data error, you 
are sent an email or just 
click on Runs – and there is 

the error in the Log Viewer. 

Utilities 

• for single flow testing of 

configuration selections, or

• bulk data loading.
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InterWeave Smart Solutions 
Thank you
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We hope you enjoyed the presentation

As you can see, we’re a lot more than just a widget or a program; 
Smart Solutions are robust, configurable and ready. 

Feel free to call Bruce Magown, CEO, direct at 203 274 5226 or email 

us at sales@interweave.biz. We look forward to meeting you. 


